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   Every time I've called support 
with a problem or a question, 

they have gone above and 
beyond to get my question 

answered or to help me fix the 
problem I've created.

Follow-the-Sun Support

You will act 
in my best 

interest 
and do 
what is 
right for 

me

You will do 
what is 

necessary 
to meet my 
expectation, 
and will aim 
to exceed 

that 
expectation
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You will 
treat me 
with the 
same 

respect and 
empathy 

you’d want 
for 

yourselves

You will 
personalize 

your 
service 

based on 
the way I 
wish to 

receive it 4

If you have 
to tell me 

you cannot 
do 

something, 
you will 

always give 
me options 
about what 
you can do

I will 
determine 
when my 
request is 
resolved, 
not you
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You will 
assign one 
Rocketeer 

as the 
single 

owner of 
the request 
I’ve made 

of you 8

You will tell 
me what to 
expect from 
you, and you 
will notify me 
immediately 
if you think 

you will 
deviate from 

that 
expectation

Community Bill of Rights
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   I find the support 
staff to be very helpful 
and attentive to our 

needs. Always helpful 
in finding solutions to 

our problems and 
challenges. Rocket has 

a great team of 
professionals.

  Customer service is top 
notch! They are responsive 
to customer requests and 

take actions to satisfy 
customer needs.

rocketsoftware.com

info@rocketsoftware.com

US: 1 877 577 4323
EMEA: 0800-520-0439
APAC: 1800 823 405

twitter.com/rocket

www.linkedin.com/company/
rocket-software

www.facebook.com/
RocketSoftwareInc
blog.rocketsoftware.com

Outstanding work; my 
expectation was far 

exceeded. Your support 
for this work is to be 

commended as being a 
shining example of what 
customer service should 

be in a lackluster IT 
world.


