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Share
Files and documents of any type 

and size can be easily shared your 
business partners around the 

globe

Secure
Advanced encryption and user 

authentication keeps your 
intellectual property safe

Accountability
Document tracking provides high 
level visibility and audit trails as to 
when and where your documents 

have been shared

Speed
Rapid transfer speeds get your 

documents regardless of size to 
your recipient fast

Easy
A familiar email-like web client 

allows users to get up and 
running quickly with little 

implementation or training

Compliance
Flexible adaptability to changing 

standards and regulations 
provides you compliance to 

regulatory standards

Are You Looking to:
v Exchange documents and files of any type and 

size securely with internal and external business 
partners

v Accelerate the time transferring your critical and 
large documents

v Control and monitor the exchange of sensitive 
information

v Collaborate with employees, customers and 
partners across the globe

Secure Managed File 
Transfer
Rocket® TRUexchange is a highly secure, on-demand, 
easy to use solution that allows your organization 
the ability to exchange files and documents of any 
type and size quickly and securely.
Organizations can leverage Rocket TRUexchange to 
connect and share with business partners in any 
geography, regardless of time zone or system 
configuration.

Getting started with Rocket TRUexchange is as 
simple as logging in and connecting with other users 
and organizations.

Sending and receiving even the largest files is as easy 
with a streamlined interface. Your organization can 
start benefiting from Rocket TRUexchange 
immediately as there is virtually no learning curve to 
using the tools. 

Support and 
Implementation
Rocket Software backs you up with an experienced 
team of support staff who have implemented and 
migrated thousands of users from legacy managed 
file transfer tools with limited impact on productivity.

Rocket Software can help onboarding both internal 
and external partners; from small business partners 
to global enterprise organizations.

Rocket Software’s support staff is also provides 24/7 
support as you continue to use Rocket TRUexchange 
for any additional needs and services you may 
require in the future.

Customized 
Experience
Organizations around the globe using Rocket 
TRUexchange also benefit from private communities 
that provide additional encryption, additional 
approval and authorization control for community 
access and more. 

If you’re looking to create your own private 
community for your customers, suppliers and other 
internal and external business partners, Rocket 
Software can work with you to provide additional 
benefits within Rocket TRUexchange.

Comprehensive 
Features
v Multi-level encryption

v High availability and uptime exceeding industry 
standards

v Comprehensive transaction logging and 
real-time reporting

v Robust user authentication and management 
models for security compliance

v Flexible SaaS delivery model

v Microsoft Outlook for tighter integration with 
existing systems

v SDK for custom application integration

Supported Standards
v Automotive - ISO/TS16949

v Aerospace – ITAR

v Financial – Sarbanes-Oxley, BASEL ll

v Healthcare – HIPAA

Encryption
v 128-bit SSL

v 256-bit AES

v 1024-bit Private or Community Key

 

Advanced Security 
and Encryption
Rocket TRUexchange provides superior security to 
that of traditional methods such as email and FTP.  
This is accomplished by providing multiple levels of 
encryption throughout the file transfer process, 
including both public and private key—pairs 
between both senders and recipients of documents 
and files.  This ensures that only the intended parties 
can every access those documents.

All data is encrypted and decrypted locally before 
any data transfer takes place, ensuring the most 
secure method of delivering documents and files.

Size and Speed
Rocket TRUexchange is proven as a leader in 
sending files both quickly and exceeding typical 
transaction file size limitations of other products and 
methods of delivery.  

Files exceeding 2GB are commonplace when 
working with product design data and Rocket 
TRUexchange manages this and extremely fast 
transfer speeds with its proprietary Java Applet.

Integration Made 
Simple
Rocket TRUexchange is delivered through a 
Software as a Service (Saas) model, connecting our 
solutions to thousands of customers on demand - 
over the internet, anytime, anywhere in the world.

Combining the benefits of SaaS and enterprise 
application extensions, Rocket Software integrates 
organizations and automates critical business 
processes.

Figure 1: Rocket TRUexchange makes it easy to send, find and 
download important data in any format from your business partners.Rocket®

datasheet
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