
C O N T E N T  S E R V I C E S

MOBIUS CONTENT SERVICES
Accelerating the Digitization of Business and Processes

BENEFITS 
•	 Increase Productivity:

Information accessed anytime, 
anyplace, anywhere - securely

•	 Improve Operational Performance: 
Information managed by 
centralized policies in a consistent 
& automated manner

•	 Less Compliance Risk: 
Information is governed to 
be secure and compliant 
with regulations

•	 Optimize Deployment:
Systems can be consolidated 
and deployed in the cloud or 
hybrid content environment

•	 Lower Cost: 
Total cost of ownership reduced 
with less maintenance 

DELIVER THE VALUE OF INFORMATION
Mobius Content Services provides an open, flexible, and scalable architecture to 
manage large volumes of information. It captures, governs and delivers digital 
content and assets generated by people, applications and machines at web-scale 
volumes and high-performance levels on-demand. Content is managed through 
its lifecycle and is made available to people and processes wherever and however 
it is needed.

Mobius Content Services is architected to support open standards, leverage cloud 
capabilities, and deploy on cloud, on-premises and in hybrid-cloud configurations 
-allowing cloud adoption at the pace of your business. Its capabilities make it easy 
to federate content, integrate applications, and automate business workflows to 
deliver content in any required business context.

CONNECT WORKFLOWS TO THE BUSINESS USER
Mobius Content Services provides a visual workflow designer. With its drag 
and drop interface and visuals that match the business flow, users can quickly 
assemble embedded workflows to match their business processes. Once deployed, 
Mobius workflow delivers content captured from business applications and 
systems in context with the user’s work. Workflows can be monitored and rapidly 
modified to provide the agility users need to meet today’s dynamic workplace.

POLICY-DRIVEN GOVERNANCE AND COMPLIANCE
Mobius Content Services provides policy-driven governance services to precisely 
and securely manage and automate the lifecycle of enterprise content. Role-
based policies govern who can access, view and modify content. Content-based 
policies set rules to capture, classify, encrypt, redact, retain, and dispose of 
records, giving users the ability to comply with corporate governance and 
government regulations such as the General Data Protection Regulation (GDPR) 
and the California Consumer Privacy Act (CCPA). 

FEDERATE ACCESS FOR SINGLE VIEW OF CONTENT
Mobius Content Services supports federation and migration of content from 
content repositories and business applications regardless of size, format, volume, 
or platform. You can rationalize enterprise content, reduce content sprawl, and 
retire costly and outdated enterprise content management systems, without 
interrupting lines-of-business. Moving enterprise content between platforms 
does not require reprocessing of data and managed archives.

USE CASES
• Digital Transformation: 

Unify sprawling content into single 
view with Federation Services

• Cloud-First and Hybrid-Cloud 
Adoption: 
Embrace the cost savings, 
versatility and elasticity of 
true cloud deployments

• Compliance Programs: 
Manage information in compliance 
with information privacy laws

Secure information by encrypting 
at rest

Create and retain records of all types 
of content 
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Federation provides a single view of content in repositories 
across the organization:

•	 Purpose-built connectors exist for many widely-adopted 
applications, including SAP®, IBM CMOD, IBM FileNet, 
OpenText Content Suite, OpenText Documentum, Microsoft 
Office®, Microsoft SharePoint®, Salesforce and more. These 
specific integrations seamlessly feed information and 
documents between Mobius Content Services and other 
applications.

•	 Screen-level integrations empower users to access 
documents, create forms and begin workflow processes 
directly from the interface of business applications such as 
Microsoft SharePoint and SAP.

DEPLOY ANYWHERE 
Mobius is containerized for fast and simple deployments. This 
deployment model gives you the flexibility to deploy on-premises, 
private cloud, public cloud, and hybrid-cloud environments at the 
pace of your business. Standards-based REST APIs are used to 
connect and interact with Cloud Services, allowing you to leverage 
cloud capabilities for elasticity and scale.  

THE FOUNDATION FOR DIGITAL 
TRANSFORMATION
Storage Services  
Stores content with multi-tier policies that automate the 
placement, movement and management of content across on-
premises, cloud, and hybrid environments including to Amazon 
Web Services and Microsoft Azure. 

Integration and Federation Services 
Provides REST APIs and content management interoperability 
(CMIS) to integrate business applications, distributed content 
sources and mainframe systems. 

Workflow Services 
Next-generation workflow automation with low-code/ no-code 
workflow design tools, and rapid deployment technology to quickly 
improve and adjust automation of tasks and business decisions.

User Interface Services 
Gives organizations the ability to create their own user interfaces 
for applications, portals and touch-screen mobile devices, utilizing 
a complete library of UI components; all UI functions are accessible 
through REST API.

Governance and Compliance Services 
Define content policies to comply with rules and regulations. 
Mobius Content Services protects content by encrypting content at 
rest, redacts personally identifiable data, and provides event-based 
records management.

Capture Services 
Captures electronic information from best-in-class scan/capture 
tools that extract and classify data from paper documents. Mobius 
Content Services then indexes metadata, applies governance 
policies and archives information with associated business 
transactions for access and collaboration.  

Ingestion Services 
Provides the ability to ingest, parse and archive petabytes of data 
at web-scale loads, index information for full-text search and 
deliver faster throughput for high-volume processing.

Output Management Services 
Used to centrally control the output, distribution and guaranteed 
delivery of electronic documents regardless of document type, 
distribution method and output. It controls the delivery, including 
pull printing and delivers documents to multiple endpoints (fax, 
email, print, Web, etc.) simultaneously without requiring multiple 
copies and predefined format conversions.
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