
Modernizing Insurance 
with Rocket® Enterprise Suite
Empower your team, delight policyholders, 
and lead the way forward.

Modernizing with Rocket® 
Enterprise Suite enables 
insurers to unlock new levels 
of efficiency, agility, and 
innovation. Here’s what’s 
possible when you upgrade 
your core systems:

What gets better with modernized workflows?

01

Success stories you can bank on 

6 		 2
months

to market

The bottom line
Move faster: Launch products faster 
and streamline operations to outpace 
the competition. 

Build around customers: Deliver instant  
and personalized experiences across  
every channel.

See measurable impact: Cut costs, boost 
efficiency, and unlock the power of  
real-time data and AI to drive growth. 
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Claims intake & adjudication 

Impact: More straight-through 
processing, faster settlements, 
reduced manual review, and 
improved customer satisfaction 
with faster payouts. 

02 Quote generation & rating  

Impact: Instant, digital-first 
quoting for agents and customers. 
Thousands of quotes processed at 
once, even for complex products 
across channels.

03 Policy configuration & sales

Impact: Tailored product 
recommendations using internal 
and third-party data. Better 
cross-sell/upsell, and happier, 
more loyal customers 

04 Risk assessment & underwriting 

Impact: Real-time eligibility and 
premium calculations powered 
by AI and external data, cutting 
application-to-policy time. 

05 Customer notifications & engagements

Impact: Automated multi-channel 
updates across email, SMS, 
portals, triggered by events  
like renewals, claims status,  
and payment reminders 

06 Policy service & endorsements 

Impact: Customers and agents 
can update policies, request 
certificates, pay bills, or initiate 
claims from any device, reducing 
call volume and operational cost.

01 Accelerate product launches
Go from concept to market in 
weeks, not months.

02 Spend less on maintenance
Shift your budget from system 
maintenance to driving innovation.

03 Elevate customer experience 
Deliver instant quotes, seamless 
digital claims, and always-on service.

04 Unlock real-time AI
Enable instant risk assessment and 
dynamic pricing with real-time data.

$1.5 million
saved annually

75% 
IT spend reduction 
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