
Doing Business with Rocket Software 

Doing Business with Rocket Software 

Version.0 
Last updated: Wednesday, June 26, 2026 

Rocket Vertica Customers 



© 2026. Rocket Software, Inc. or its affiliates. Rocket and the Rocket Software logos are registered trademarks of Rocket Software, Inc. Other product and company names 
may be trademarks™ or registered® trademarks of Rocket Software or its affiliates or their respective owners. Use of third‑party trademarks does not imply any affiliation with, 
endorsement by, or association with Rocket Software.  

1 

Dear valued Rocket® Vertica® customers, 

We’re excited to take the next step in welcoming you to the Rocket Software family. Our team is dedicated to 
supporting you as you transition to our operational processes. Whether you need assistance with financial 
management, order placement, technical support, service delivery, product downloads, or license key management, 
we’re committed to making your journey seamless.  

This guide was designed to answer questions about how to work with Rocket Software beginning July 1st and 
beyond. If you have additional questions not addressed in this document, please email 
askrocket@rocketsoftware.com and we will respond as soon as possible. We're here to help you succeed.   

The sections in this guide include: 

I. Legal and tax

II. Invoicing and payment

III. Professional services

IV. Relationship management

V. Technical support

mailto:rocketupdates@rocketsoftware.com
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I. Legal and tax

• Beginning July 1st our transition services arrangement with Open Text for billing services will end. As a result, all
future invoices will come from the Rocket Software affiliate entity that owns your contract following Rocket’s 
acquisition of VERTICA on May 11, 2026, (the “Rocket Software Contracting Entity” or “RSCE”).

• In order to determine your RSCE, you must know your Open Text contracting entity (“OTCE”), and refer to the
table in Exhibit A. Please find your OTCE in Column A and update your vendor records/procurement system with
the RSCE information provided in Columns B – D.  Please note that in some cases, the RSCE will be the same as 
the OTCE, and therefore no change in the entity name, tax ID and banking details, but there may be a change in
the entity’s address or contact information.

• The RSCE that owns your contract as of May 11, 2026, has assumed all rights and obligations of your contract and
the terms and conditions will continue to govern the relationship.

o As a reminder, unless you have a separate written agreement with an RSCE,  the Rocket EULA, support
services agreement, professional services agreement, and all other licensing documents governing your
customers’ purchases can be found here:  Agreements | Rocket Software

Tax matters 

• Your RSCE may be in a different taxing jurisdiction than your OTCE. Invoices from the RSCE will include
applicable sales tax, VAT, GST or similar taxes as required by law, if your “ship to” address is in a
jurisdiction in which the RSCE is registered, unless an exemption applies.  The country and Tax ID
numbers for your RSCE are included in Column B of Exhibit A.

• For US customers: Requests for a Form W-9 for Rocket Software, Inc. can be sent to
salestax@rocketsoftware.com.

• For US customers claiming exemption from US sales tax: If you provided a sales tax exemption certificate
to the OTCE in Column A, this certificate will not apply to invoices issued by Rocket Software, Inc.
Therefore, you must provide a new exemption certificate applicable to Rocket Software, Inc., which can
be emailed to salestax@rocketsoftware.com. We strongly encourage you to provide the Rocket Software,
Inc. exemption certificate as soon as possible to ensure that the exemption will be applied appropriately 
to your invoices issued after July 1st. Applicable sales tax will be charged if a valid exemption certificate is 
not on file at the time of invoicing.

https://www.rocketsoftware.com/company/trust/agreements
mailto:salestax@rocketsoftware.com
mailto:salestax@rocketsoftware.com


© 2026. Rocket Software, Inc. or its affiliates. Rocket and the Rocket Software logos are registered trademarks of Rocket Software, Inc. Other product and company names 
may be trademarks™ or registered® trademarks of Rocket Software or its affiliates or their respective owners. Use of third‑party trademarks does not imply any affiliation with, 
endorsement by, or association with Rocket Software.  

3 

II. Invoicing and payment

• For banking and payment information for your RSCE, please refer to Column C of Exhibit A.
Remittances must be made in the currency identified on your invoice.

• For questions about your invoice or discussion regarding an overpayment, duplicate payment, credit
balance, or a payment sent in error, email the Rocket Software accounts receivable team in Column D of
Exhibit A. Please include your company name and invoice information (i.e., number, date, amount) as 
available. 

• Purchase Orders: Effective July 1st, all purchase orders must be issued to the applicable RSCE listed in
Column B. Submit POs to the PO email address listed in Column D of Exhibit A.

• If you require any support on setting up Rocket as a vendor or require any additional information for the
setup, please reach out to vendorrequests@rocketsoftware.com.

• Refund Policy: Rocket Software does not issue refunds. If you have an issue with your products, please
contact your partner manager, account executive, or renewal account executive. If you are not certain
who that is or have difficulty reaching them, contact Rocket Software at support@rocketsoftware.com or
781-577-4323 (Direct) / 800-843-8057 (Toll-free), and you will be directed to your Rocket Software
account representative.

• Invoices dated before July 1st, 2026, in the name of the OTCE, can be paid to the same bank account
listed on the invoice. Invoices dated after July 1st, 2026, will be issued by the RSCE with the updated bank
account information from Column C.

• If you need to change your contact on file due to personnel changes at your company, please send an
email to the PO email address listed in Column D of Exhibit A for the respective RSCE and provide the
following information:

o Prior contact name (who is being replaced).

o The new contact’s first name, last name, email address, company name, and phone number.

III. Professional Services

1. Will the personnel who deliver my services be changing?

• We will continue to deliver our service engagements with the same level and quality of service using the same
team you are engaged with today. Our intention is for your Rocket Software team to continue delivering your
services together through the end of the contract period. All contractual agreements, including Master Services 
Agreements, will be honored in full.

• If a change within the Rocket team should become necessary, the Rocket Software Professional Services 
management team will work with you to ensure a smooth transition.

mailto:vendorrequests@rocketsoftware.com
mailto:support@rocketsoftware.com
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2. Will the method and frequency of project status checkpoints be changing? 

• The method and frequency of project status checkpoints will not change from what you are accustomed to.  

3. How do I initiate a new services contract? 

• Your Rocket VERTICA Account representative is available to you and if you are unsure how to reach them, you can 
connect with Rocket Software with either of the options below. 

o Askrocket@rocketsoftware.com OR 

o 781-577-4323 (Direct) / 800-843-8057 (Toll-free) and you will be directed to your Rocket VERTICA 
Account representative 

4. Who will be my primary contact for new service engagements? 

• Your primary contact during a Rocket Software services engagement will be your Rocket Software Project 
Manager. At the start of your new services engagement, your Rocket Software Project Manager will introduce 
themselves and coordinate a call to discuss expectations and objectives of the engagement, determine next 
steps, and address any questions you may have. 

5. Are there any changes to the service levels I have come to expect from OpenText? 

• Rocket Software is committed to maintaining the service levels you have come to expect from OpenText. The 
Rocket Software team has your success at the forefront of every services engagement and is here to help in any 
way we can.  

6. I am working with my VERTICA Account Representative on a proposed services engagement. Should I 
anticipate any impacts or disruptions? 

• Your VERTICA Sales representative will continue to work with you to ensure continuity with the Statement of Work 
so that Rocket Software is prepared to meet your expectations once contracted. 

7. I have received a Statement of Work from OpenText for a services engagement for our review and signature. 
Can this Statement of Work continue to be reviewed and signed, or do we need an updated Statement of 
Work? 

• Please contact your Rocket VERTICA Sales representative to confirm the Statement of Work is valid for signature. 
It may require modification of the RSCE based on the date it was issued. 

8. Will there be changes to invoicing for Professional Services? 

• July 2025 invoices will be issued later in the month than usual. If you received services in May 2026 that will result 
in an invoice being issued in July 2025, you can expect to receive your invoice in the second half of July.  

• Rocket Software’s standard invoice schedule for professional services is to deliver invoices on or near the first 
business day of the month following services delivery. Rocket Software will honor alternative special billing terms 
through the end of the contract period.   

 

mailto:Askrocket@rocketsoftware.com
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IV. Relationship Management

1. Will the staff who supported me at OpenText still be available, including my sales contact?

• VERTICA employees are part of the Rocket Software team. In some of our APAC regions, your Account Executive 
may have transitioned. Most names and faces will be familiar, and some will be new. All are committed to ensuring
you receive the highest level of service. 

2. How do I reach the Rocket Software Partner Manager, Account Executive, or Renewal Representative 
assigned to my account?

• If you are unsure who to contact at Rocket Software or how to reach your Rocket VERTICA representative, any of
the options below are available to help you:

o Askrocket@rocketsoftware.com OR 

o 781-577-4323 (Direct) / 800-843-8057 (Toll-free) and you will be directed to your Rocket VERTICA Account
representative.

3. I recently received a quote from OpenText; will Rocket Software honor it? Where do I send the POs or signed
order forms?

• As of July 2026, any pending Sales and Renewal quote/order forms may need to be reissued with the correct Rocket
Software Contracting Entity and PO remittance information if Rocket Software no longer supports the previous 
Contracting Entity. For in-flight Service engagements or future billing schedules for previously booked orders, a
new PO will need to be issued with the new Contracting Entity if the previous Contracting Entity is no longer 
supported (please see the Table in Exhibit A in this document for the supported Rocket Software Contracting
Entities as of July 1st.) Please contact your Account, Renewal or Partner Manager with any questions or concerns.

o Renewal or new sales POs and signed order forms should be sent to your Account Executive, Renewal
Representative or to the PO email address listed in Column D of Exhibit A.

4. What business transaction changes will I see?

• Business transactions, such as contracts, invoices, purchase orders and payments have changed since business
operations have transitioned to Rocket Software's systems. Please see Section I for more information.

• Quotes with New Terms containing Rocket, Micro Focus/VERTICA or OpenText items generated on or after July 
1st, will contain a URL to Rocket Software's EULA, support services agreement, professional services
agreement, and other applicable licensing documents.

mailto:Askrocket@rocketsoftware.com
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5. Who should I contact if I need to purchase additional products, licenses, or services, or if I have questions 
about my current licenses?  

• Contact your Partner Manager, Account Executive, or Renewal Account Executive.  

• If you are not certain who that is or have difficulty reaching them, contact Rocket Software at 
askrocket@rocketsoftware.com or at 781-577-4323 (Direct) / 800-843-8057 (Toll-free) and you will be directed to 
your Rocket VERTICA account representative.    

6. Are there any product name or number (SKU) changes I should be aware of?  

• There will not be any changes to product names or SKUs/Product Codes until July 1st. From that point forward you 
can expect to see Rocket Software branding with familiar product names. SKUs/Product Codes will change but 
will have a description that reflects your expected software purchase. If you have any questions about your 
software or entitlements, please reach out to your Account Executive, Partner Manager or Renewal Account 
Executive. 

7. Does Rocket Software offer trials or proof of concepts? If so, how would I request one?   

• Rocket Software does offer trials and proof of concepts. Please contact your Rocket Software Account Executive 
or Partner Manager for a Trial or POC.  

• If you are unsure who that is or are unable to reach them, contact Rocket Software at 
askrocket@rocketsoftware.com or at +1 781-577-4323 and you will be directed to your Rocket Software account 
representative. 

8. Can Rocket Software meet my full modernization needs? 

• Yes, Rocket Software can now support you no matter where you are on your modernization journey. With the 
acquisition of VERTICA, you now have access to a comprehensive range of products and solutions covering the 
modernization continuum, spanning the mainframe to the cloud, all under one unified partner. 

• We are committed to not only keeping but investing in and innovating the VERTICA products you know and trust, 
and that your business relies on. These products complement Rocket Software's existing portfolio and have been 
strategically identified to address significant market demands.  

9. What languages will be supported for quotes and invoices? 

• Quote documents and invoices will initially only be available in English. 

10. What changes should I expect when communicating with the VERTICA team? 

• You have seen email messages from your current contacts using their rocketsoftware.com email addresses. 
As of July 1st please use the Rocket Software email addresses for connecting with your contacts. 

• Please email csm.connect@rocketsoftware.com with additional questions. 

  

mailto:askrocket@rocketsoftware.com
mailto:askrocket@rocketsoftware.com
mailto:csm.connect@rocketsoftware.com
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11. Can I follow Rocket Software on social media?

• You can find Rocket Software on these social media platforms:

o https://www.linkedin.com/company/rocket-software/mycompany/ 

o https://www.facebook.com/RocketSoftwareInc/

o https://twitter.com/Rocket

o https://www.instagram.com/rocketsoftware/

V. Technical Support

1. How do I contact Rocket Software customer support for VERTICA products?

• Your VERTICA products are now part of the Rocket Software portfolio and have the same dedicated support
teams in place.  You may contact VERTICA Global Technical Support (both for Business Support and Premium
Support) through the Rocket Customer Community (RCC) at https://www.rocketsoftware.com/support .

• Phone support is also available. To find the appropriate contact number for your region, please visit the Locations 
| Rocket Software page.
For customers in the United States, Vertica Support can be reached at:

o Direct: 781-577-4323In

o Toll-free: 800-843-8057

2. How do I access my VERTICA products?

• Product Downloads are available through the Rocket Customer Community (RCC). Registration is required to
access the portal.  If you have not received a welcome letter, please follow these steps:

o Go to the RCC Portal at https://my.rocketsoftware.com/RocketCommunity/RCLogin

o After entering the URL, click “Sign UP”

o Fill out the ensuing form and click “Request Account”

o Rocket’s Customer Care Team will review the information provided and activate your account.

3. Can I still access the VERTICA Community Forum?

• The Vertica Community Forum will no longer be accessible. All historical community contributionsmay  be
migrated to Rocket Software Forum. You are encouraged to explore here. 

4. Will there be any changes to my service level agreements and commitments?

• No, there are no changes to your existing service level agreements or commitments.

https://www.linkedin.com/company/rocket-software/mycompany/
https://www.facebook.com/RocketSoftwareInc/
https://twitter.com/Rocket
https://www.instagram.com/rocketsoftware/?hl=en
https://www.rocketsoftware.com/support
https://www.rocketsoftware.com/en-us/locations
https://www.rocketsoftware.com/en-us/locations
https://my.rocketsoftware.com/RocketCommunity/RCLogin
https://community.rocketsoftware.com/
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5. How do I submit an enhancement request to Rocket Software?  

• Enhancement requests for Vertica products should be submitted through the Rocket Customer Community 
(RCC). Please refer to the RCC access instructions above (question 2). 

6. How do I request a replacement or an emergency license key?  

• Beginning July 1st, 2026, license requests should be submitted via email to: 
licensemanagement@rocketsoftware.com . The License Management team will respond as promptly as 
possible. 

7. How do I report a bug? 

• To report a bug, please open a support case through the RCC (see access instructions in question 2 above). You 
may also contact support via: 

o Email: support@rocketsoftware.com 

o Phone:   800-843-8057. 

8. What if I have more questions about obtaining Support? 

• Write an email to support@rocketsoftware.com or call at 800-843-8057 

9. Will I need to provide a product serial number when contacting Rocket Support? 

• No serial number is required. However, you will need to provide your company name and relevant product details 
when contacting support. 

10. How do I access product documentation? 

• Effective July 1st, all product documentation is available at:  https://docs.rocketsoftware.com. This content is 
available with or without an account. 

• Creating an account will enable the additional functionality of creating and sharing content collection, sending 
feedback, and setting up a watchlist of documents. 

 

 

 

  

mailto:licensemanagement@rocketsoftware.com
mailto:support@rocketsoftware.com
mailto:support@rocketsoftware.com
https://docs.rocketsoftware.com/
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EXHIBIT A 

Please update vendor profile to reflect details in columns B & C 

A B C D 

Open Text 
Contracting Entity 
(OTCE) 

Rocket Software 
Contracting Entity 
(RSCE) 

RSCE Payment/ Banking 
information 

Emails addresses for 
questions about your 
invoice or payment or 
for submitting a PO 

• Micro Focus LLC 
(US) 

• Micro Focus 
Government 
Solutions LLC

Rocket Software, Inc. 
77 Fourth Ave 
Waltham, MA 02451 
United States 
EIN: 04-3090800 

If paying by check: 
Rocket Software Inc. Depository 
Account  
USD  
Lockbox number –842965  
Rocket Software Inc. Depository 
Account  
P.O. Box 712965  
Philadelphia, PA, 19171-2965  

If wiring USD: 
Wells Fargo Bank 
USD 
333 Market Street, San Francisco, 
CA 94105 
ABA/ Routing #: 121000248 
SWIFT Code: WFBIUS6S 
Account #: 4124212382  

If wiring EUR: 
Wells Fargo Bank, N.A. London 
Branch 
EUR 
8th Floor, 33 King William St 
London EC4R 9AT, United 
Kingdom 
Account #88006362  
IBAN: GB26PNBP16567188006362 
SWIFT code: PNBPGB2L 

If wiring GBP: 
Wells Fargo Bank, N.A. London 
Branch 
GBP 
8th Floor, 33 King William St 
London EC4R 9AT, United 
Kingdom 

PO should be sent to 
orderadmin-
us@rocketsoftware.com 

Payment related queries 
to be sent to - 
us.accountsreceivable@
rocketsoftware.com 

mailto:orderadmin-us@rocketsoftware.com
mailto:orderadmin-us@rocketsoftware.com
mailto:us.accountsreceivable@rocketsoftware.com
mailto:us.accountsreceivable@rocketsoftware.com
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CHAPS: 16-56-71 / BACS: 40-51-
33/ Faster Payments: 40-51-33 
Account #: 88006361  
SWIFT- PNBPGB2L 

IBAN- GB53PNBP16567188006361 

Micro Focus 
Software Solutions 
Canada Co. 
Solutions Logiciels 

Rocket Software 
Canada, Inc. 
22 Adelaide Street 
West, 
Suite 3400 
Toronto, ON M5H 4E3 
Canada 
Tax ID: 79914 0827 
RT0002 

If paying by check: 
JP Morgan Chase Bank N.A., 
Toronto Branch 
66 Wellington Street West 
Suite 4500, TD Bank Tower 
Toronto, Ontario 
M5K 1E7, Canada 
Attn: Lockbox Processing 
Rocket Software Canada, Inc. 
Lockbox 12630 

If wiring CAD: 
Intermediary Bank:  
Royal Bank of Canada, Toronto  
 SWIFTBIC ROYCCAT2 
Beneficiary Bank: SWIFTBIC 
CHASCATTCTS 
Beneficiary Account:  4011812409 
Rocket Software Canada, Inc. 
22 Adelaide Street West, 
Suite 3400 
Toronto, ON M5H 4E3 

For ACH Credit: 
JP Morgan Chase Bank N.A., 
Toronto Branch 
Bank No 0270 – TransitNo. 00012 
For Further Credit To: Rocket 
Software Canada, Inc. 
4011812409 

If wiring USD: 
Intermediary Bank:  
JP Morgan Chase Bank N.A, New 
York  
SWIFTBIC CHASUS33 
Beneficiary Bank: SWIFTBIC 
CHASCATTCTS 
Beneficiary Account:  
4011814902 
ROCKET SOFTWARE CANADA, 
INC. 
22 Adelaide Street West 
Suite 3400 
Toronto, ON M5H 4E3 CA 

PO should be sent to 
orderadmin-
us@rocketsoftware.com 

Payment related queries 
to be sent to - 
ca.accountsreceivable@
rocketsoftware.com 

mailto:orderadmin-us@rocketsoftware.com
mailto:orderadmin-us@rocketsoftware.com
mailto:ca.accountsreceivable@rocketsoftware.com
mailto:ca.accountsreceivable@rocketsoftware.com
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For ACH Credit: 
JPMorgan Chase Bank N.A., 
Toronto Branch 
Bank No. 0270 - Transit No. 00012 
ROCKET SOFTWARE CANADA, 
INC. 
4011814902 

Micro Focus Brasil 
Servicos de 
Tecnologia Ltda  

Rocket Software do 
Brasil Ltda 
Rua Olympiadas, 205 
4º andar Cj 41, 04551-
000 São Paulo – SP 
Brazil 
04.010.181/0001-98 

Citibank S.A 
Account Number: 86131389 
IBAN: 
BR9733479023000010086131389
C1 
SWIFT: CITIBRBR 
Bank Number: 745 
Branch Number: 0001 

PO should be sent to 
orderadmin-
us@rocketsoftware.com 

Payment related queries 
to be sent to - 
br.accountsreceivable@r
ocketsoftware.com 

Micro Focus 
Deutschland GmbH 
(Germany) 

Rocket Software 
Connectivity 
Deutschland GmbH 
(Germany) 
Kaiserring 10 – 16 
68161 Mannheim 
Germany 
VAT#: DE813269232 

If wiring EUR- 
Citibank NA 
Schiphol Boulevard 257, Wtc 
Building, Tower D, Floor 8, 1118 Bh 
Luchthaven Schiphol, Amsterdam, 
Netherlands 
Account Num- 2032302802 
SWIFT- CITINL2X 
IBAN- NL93CITI2032302802 

PO should be sent to 
ordersnl@rocketsoftware
.com 

Payment related queries 
to be sent to - 
de.accountsreceivable@
rocketsoftware.com 

Micro Focus Schweiz 
GmbH 

AMC Software 
Switzerland GmbH 
(Switzerland) 
Wallisellen Business 
Center
Richtistrasse 7
Wallisellen, 8304
Switzerland 
VAT#: CHE-109.290.135 

If wiring CHF 
Citibank NA 
33 Canada Square Canary Wharf 
London E14 5LB United Kingdom 
Account Num- 13423921 
SWIFT- CITIGB2L 
IBAN- GB23CITI18500813423921 

If wiring EUR 
Citibank NA 
33 Canada Square Canary Wharf 
London E14 5LB United Kingdom 
Account Num- 13423948 
SWIFT- CITIGB2L 
IBAN- GB70CITI18500813423948 

PO should be sent to 
ordersuk@rocketsoftwar
e.com

Payment related queries 
to be sent to - 
ch.accountsreceivable@
rocketsoftware.com 

Micro Focus 
Software UK Ltd 

Vertica Systems 
Limited 
12 New Fetter Lane, 
London, United 
Kingdom, EC4A 1JP 

If wiring EUR 
Citibank NA 
33 Canada Square 
Canary Wharf 
London E14 5LB 

PO should be sent to 
ordersuk@rocketsoftwar
e.com

mailto:orderadmin-us@rocketsoftware.com
mailto:orderadmin-us@rocketsoftware.com
mailto:br.accountsreceivable@rocketsoftware.com
mailto:br.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:de.accountsreceivable@rocketsoftware.com
mailto:de.accountsreceivable@rocketsoftware.com
mailto:ordersuk@rocketsoftware.com
mailto:ordersuk@rocketsoftware.com
mailto:ch.accountsreceivable@rocketsoftware.com
mailto:ch.accountsreceivable@rocketsoftware.com
mailto:ordersuk@rocketsoftware.com
mailto:ordersuk@rocketsoftware.com
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VAT # GB481860428 

United Kingdom 
Account no: 46928501 
IBAN: GB12CITI18500846928501 
SWIFT: CITIGB2L 

If wiring GBP 
Citibank NA 
33 Canada Square 
Canary Wharf 
London E14 5LB 
United Kingdom 
Account no: 46928528 
IBAN: GB59CITI18500846928528 
SWIFT: CITIGB2L 

If wiring USD 
Citibank NA 
33 Canada Square 
Canary Wharf 
London E14 5LB 
United Kingdom 
Account no: 46928536 
IBAN: GB37CITI18500846928536 
SWIFT: CITIGB2L 

Payment related queries 
to be sent to - 
uk.accountsreceivable@
rocketsoftware.com 

Micro Focus 
Enterprise Ltd (Japan) 

AMC Software Japan 
LLC  
Midtown Tower 19F 
9-7-1 Akasaka, Minato-
ku, 
Tokyo 107-6219 
Japan 
VAT# 0104-01-083954  

If wiring JPY 
HongKong and Shanghai Banking 
Corporation Limited 
HSBC BUILDING,3-11-l 
NIHONBASHI CHUO‑KU,TOKY0 
103‑0027 JAPAN 
Account Num- 009-016817-001 
SWIFT- HSBCJPJT 
Bank Code – 0411 
Branch code – 009 

Payment related queries 
to be sent to - 
jp.accountsreceivable@r
ocketsoftware.com 

• Micro Focus 
Software Pte Ltd 

• Micro Focus 
Malaysia Sdn. 
Bhd. 

Rocket Software 
Singapore Pte Ltd 
51 Goldhill Plaza 
#21-02 
(308900) 
Singapore  
VAT# 200821394C 

If wiring SGD 
HSBC Bank PLC 
10 Marina Bvulevard #48-01 
Marina Bay Financial Centre, 
Tower 2 Singapore 018983 
Account Num- 147-741128-001 
SWIFT- HSBCSGSG 
Bank code - 7232 

If wiring USD 
HSBC Bank PLC 
10 Marina Bvulevard #48-01 
Marina Bay Financial Centre, 
Tower 2 Singapore 018983 

PO should be sent to 
orderadmin-
au@rocketsoftware.com 

Payment related queries 
to be sent to - 
sg.accountsreceivable@r
ocketsoftware.com 

mailto:uk.accountsreceivable@rocketsoftware.com
mailto:uk.accountsreceivable@rocketsoftware.com
mailto:jp.accountsreceivable@rocketsoftware.com
mailto:jp.accountsreceivable@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:sg.accountsreceivable@rocketsoftware.com
mailto:sg.accountsreceivable@rocketsoftware.com
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Account Num- 260-660972-178 
SWIFT- HSBCSGSG 
Bank code - 7232 

Micro Focus Software 
Spain SLU  

Rocket Software Spain 
SLU 
Avenida Manoteras 
12,  
Madrid 28050 
Spain 
ESB82936329 

If wiring EUR 
Citibank NA 
 
Ortega y Gasset, 29. 2nd Floor, 
28006 Madrid, Spain 
Account Num- 15464410 
SWIFT- CITIESMX 
IBAN- 
ES5714740000170015464410 
If wiring USD 
Citibank NA 
33 Canada Square Canary Wharf 
London E14 5LB United Kingdom 
Account Num- 12349329 
SWIFT- CITIGB2L 
IBAN- GB46CITI18500812349329 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 
es.accountsreceivable@
rocketsoftware.com 

 

Micro Focus France 
SAS 

Rocket Software France 
SAS 
5, Place de la Pyramide 
La Defense 9 
Paris, 92088 
France  
VAT# FR94439129180 

If wiring EUR 
Citibank NA 
FL 8, WTC Building, Tower D 
Schiphol Blvd 257 
Schiphol 
1118 BH Luchthaven Schiphol 
The Netherlands 
Account Num- 2032302659 
SWIFT- CITINL2X 
IBAN- NL74CITI2032302659 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 
fr.accountsreceivable@r
ocketsoftware.com 

 

Micro Focus 
Belgium BV 

 

Rocket Software 
Belgium SRL (Belgium) 
EU Parliament, 4th 
Floor 
Square de Meeûs 37 
Brussels 1000 
Belgium 
BE0475630194 

If wiring EUR 
Citibank NA 
FL 8, WTC Building, Tower D 
Schiphol Blvd 257 
1118 BH Luchthaven 
Schiphol 
Account Num- 2032312077  
SWIFT- CITINL2X 
IBAN- NL25CITI2032312077 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 
emea.accountsreceivabl
e@rocketsoftware.com 

 

Micro Focus 
Nederland B.V. 

 

Rocket Software B.V. 
Korte Parallelweg 1, 
3311JN  
Dordrecht 03311  
Netherlands 
VAT# NL007969946B01 

If wiring EUR 

Citibank 

Schiphol Boulevard 257 

WTC Building-Tower D, Floor 8 

1118BH Luchthaven Schiphol 

The Netherlands 

Account no: 116457016 

IBAN: NL04CITI0116457016 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 

mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:es.accountsreceivable@rocketsoftware.com
mailto:es.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:fr.accountsreceivable@rocketsoftware.com
mailto:fr.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
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SWIFT code: CITINL2X 

 

If wiring USD 

Schiphol Boulevard 257 

WTC Building-Tower D, Floor 8 

1118BH Luchthave 

Schiphol 

The Netherlands 

Account no: 116457849 

IBAN: NL17CITI0116457849 

Swift code: CITINL2X 

 

If wiring GBP 

Schiphol Boulevard 257 

WTC Building-Tower D, Floor 8 

1118BH Luchthaven 

Schiphol 

The Netherlands 

Account no: 116457830 

IBAN: NL45CITI0116457830 

SWIFT code: CITINL2X 

nl.accountsreceivable@r
ocketsoftware.com 

 

OpenText Bulgaria 
Eood, formerly Micro 
Focus Bulgaria EOOD  

Rocket Software 
Bulgaria EOOD 
Office Park Expo 2000, 
Phase IV, fl. 1,  
55 Nikola Vaptsarov 
Blvd,  
1407 Sofia 
Bulgaria 
VAT # 207750985 

If wiring BGN 
Citibank Europe plc, Bulgaria 
Branch 
Sitnyakovo Blvd 
Serdika Offices 48 FL 10 
Sofia 1505, Bulgaria 
Account Num-` 1000148300 
SWIFT- CITIBGSF 
IBAN- BG49CITI92501000148300 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 
emea.accountsreceivabl
e@rocketsoftware.com 

Micro Focus Software 
Romania SRL 

Rocket Software BV 
Dordrecht Sucursala 
Bucuresti 
Bucharest Sector 1, 
CHARLES DE GAULLE 
Square, no. 15, CHARLES 
DE GAULLE PLAZA, 
OFFICE NO. 311, 3rd 
Floor, Postal Code 
011857 

VAT: 49774683 

If wiring RON- 
 
Citibank NA 
Account Num- 0000864889 
SWIFT- CITIROBU 
IBAN- 
RO14CITI0000000000864889 

PO should be sent to 
ordersnl@rocketsoftware
.com 

 

Payment related queries 
to be sent to - 
emea.accountsreceivabl
e@rocketsoftware.com 

 

Micro Focus 
Software Solutions 
India Private 
Limited 

 

Rocket Software 
Development India 
Private Ltd 
4th Floor, Karle Town 
Centre, Special 
Economic Zone, 
Nagavara Village, North 
West, Bay HUB 1, 
Building of SEZ Towers, 

If wiring INR 
Citibank N.A 
Account no: 0713654213 
IFSC Code: CITI0000005 
Swift code: CITIINBX 

 

PO should be sent to 
orderadmin-
au@rocketsoftware.com 

 

Payment related queries 
to be sent to - 

mailto:nl.accountsreceivable@rocketsoftware.com
mailto:nl.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
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North Taluk, Bengaluru, 
Karnataka 560045 
India 
GSTIN:  
27AAICR2969L1ZO 

in.accountsreceivable@r
ocketsoftware.com 

Micro Focus 
Software Israel Ltd 

Rocket Software Israel 
Ltd 
Sakharov Andrei St, 9,  
Haifa, 3508409. 
Israel 
VAT# 516937422 

If wiring ILS 
Citibank NA 
121 Menachem Begin Rd 
Azriely Sarona Tower 17th Floor 
Tel-Aviv 
Account Num- 501958018 
SWIFT- CITIILIT 
IBAN- IL770220010000501958018 

PO should be sent to 
ordersnl@rocketsoftware
.com 

Payment related queries 
to be sent to - 
emea.accountsreceivabl
e@rocketsoftware.com 

• Micro Focus 
Australia Pty Ltd

• Micro Focus 
Software (New 
Zealand) 
Unlimited 

AMC Software Australia 
Pty Ltd 
9 The Esplanade
Perth, WA 6000,
Australia
38097606141 

Domestic Real Time Settlement: 
HSBC Bank 
333 George Street, Sydney NSW 
2000 
BSB Number:  342011 
Account Number: 071347001 

International Telegraphic Transfer: 
HSBC Bank 
333 George Street, Sydney NSW 
2000 
Account Number: 011071347001 
Swift: HKBAAU2S 

PO should be sent to 
orderadmin-
au@rocketsoftware.com 

Payment related queries 
to be sent to - 
au.accountsreceivable@
rocketsoftware.com 

Micro Focus 
Italiana S.R.L. 

Rocket Software Italy 
Srl   
Via Pola 11  
Milan (MI) CAP 20124 
Italy 
VAT:  IT05254241002 

If wiring EUR 

Citibank 
WTC Building-Tower D, Floor 8 
1118BH Luchthaven Schiphol 
The Netherlands 
Account no: 2032302624 
IBAN: NL49CITI2032302624 
SWIFT Code : CITINL2X Swift: 
HKBAAU2S 

PO should be sent to 
ordersnl@rocketsoftware
.com 

Payment related queries 
to be sent to – 
it.accountsreceivable@r
ocketsoftware.com 

Micro Focus 
Software, Inc (Filipino 
Contracts)  

Rocket Software 
Technologies, Inc. 
(Philippines) 
35/F 
PENTHOUSE.Units1, 2 
& 4 
ECO TOWER BLDG, 
32ND COR 9th AVE. 
Bonifacio Global City, 
TAGUIG, METRO 
MANILA 

If wiring PHP 
Citibank, N.A., Philippine Branch 
16th Floor Citi Plaza, 34th Street 
Bonifacio Global City, Taguig City 
1634 Philippines 
Account number:  5757933006 
Swift Code: CITIPHMX 

PO should be sent to 
orderadmin-
au@rocketsoftware.com 

Payment related queries 
to be sent to - 
ph.accountsreceivable@
rocketsoftware.com 

mailto:in.accountsreceivable@rocketsoftware.com
mailto:in.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:emea.accountsreceivable@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:au.accountsreceivable@rocketsoftware.com
mailto:au.accountsreceivable@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:ordersnl@rocketsoftware.com
mailto:it.accountsreceivable@rocketsoftware.com
mailto:it.accountsreceivable@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:orderadmin-au@rocketsoftware.com
mailto:ph.accountsreceivable@rocketsoftware.com
mailto:ph.accountsreceivable@rocketsoftware.com
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Philippines 
TIN: 009 823 515 000 

• Micro Focus 
Czechia, s.r.o.

• Micro Focus 
Software 
Denmark ApS 

• Micro Focus AS, 
Filial I Finland 

• Micro Focus 
Polska sp. z.o.o.

• Micro Focus 
Sverige AB 

• Micro Focus 
Teknoloji 
Cozumleri 
Limited Sirketi 

• Micro Focus 
Enterprise B.V., 
Amstelveen, Bad
en Branch 

• Micro Focus 
International 
Suisse Sarl – Abu 
Dhabi Branch 

Rocket Software AMC 
UK Ltd 
6th Floor 99 Gresham 
Street, London, United 
Kingdom, EC2V 7NG 
United Kingdom 
VAT # GB481860428 

If wiring GBP 
Citibank N.A. 
33 Canada Square 
Canary Wharf 
London E14 5LB 
Account no: 12146398 
IBAN: GB41CITI18500812146398 
SWIFT Code: CITIGB2L 
Sort code: 185008 

If wiring EUR 
Citibank 
Schiphol Boulevard 257 
WTC Building-Tower D, Floor 8 
1118BH Luchthaven Schiphol 
The Netherlands 
Account no: 2032301415 
IBAN: NL03CITI2032301415 
SWIFT: CITINL2X 

If wiring USD 
Citibank N.A 
33 Canada Square 
Canary Wharf 
London E14 5LB 
United Kingdom 
Account no: 12146436 
IBAN: GB82CITI18500812146436 
SWIFT code: CITIGB2L 

If wiring ZAR 
Citibank N.A. South Africa Branch 
145 West Street  
Sandown  
Sandton 2196 
South Africa 
Account no: 0000095818 
Swift code: CITIZAJX 

PO should be sent to 
ordersuk@rocketsoftwar
e.com

Payment related queries 
to be sent to - 
uk.accountsreceivable@
rocketsoftware.com 

mailto:ordersuk@rocketsoftware.com
mailto:ordersuk@rocketsoftware.com
mailto:uk.accountsreceivable@rocketsoftware.com
mailto:uk.accountsreceivable@rocketsoftware.com



