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Technology

Tmage Software Inc, (pronounced “One Image”), has been in the document imaging / document
management industry for nearly 20 years. The company, which writes virtually all of its own document
management software, has used Rocket Software’s UniVerse database technology since inception to help
it deliver innovative solutions at an attractive price.

The Colorado state government mandated that its adoption agencies go to an electronic records
management system by 2010 so that all adoption records, past and future, could be managed effectively.
The goal was to improve the availability of current and future records while reducing the costs inherent
in a paper-based system, increasing efficiencies, reducing errors, and improving response times.

Several of Colorado’s leading adoption agencies responded to the state’s mandate with an extensive
search for documentimaging / document management solutions. Each concluded that Tmage’s imaging
system for use on Microsoft Windows servers delivered what they needed at a cost they could afford.

Implementing a Single Solution to Manage Multiple Media Files
These agencies worked with Tmage Software professionals and personnel from the State of Colorado
Department of Human Services to create a common meta-tag structure for these very important
electronic records and files. The end result — all records, files, video and audio records now can be
included in the archived image management system.

Today, existing adoption records are being scanned indexed and archived using TMAGE DMS (Document
Management Software) supplied by Tmage. The Agencies’ installations have been set up to efficiently
manage all electronic records according to the guidelines established by the governing state agency and
to provide a coordinated records management plan. Colorado adoption agencies using the Tmage
solution include Hopes Promise, Adoption Options, Colorado Christian Services and Adoption Alliance.

Going Beyond Saving Time and Money

Tmage and its professional staff delivered a robust, cost-effective solution well within the State of
Colorado’s deadline. Agencies running the solution have reduced document management time and cost,
improved efficiencies, reduced likelihood of errors, and improved their response time to the state and to
their clients.
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Colorado Adoptions POWERS ELECTRONIC RECORDS
MANAGEMENT with Tmage and UniVerse Database

Tmage Software
Inc.

Englewood,
Colorado

Tmage benefits through
its quick speed of
development to
cost-effectively meet the
State of Colorado’s
deadline and its ability to
store and retrieve
multiple media types in
one flexible, responsive
database. Tmage has
also experienced
increasing productivity
per employee, with fewer
mistakes, through
streamlined document
processing and delivery,
and has reduced
handling costs per
transaction, resulting in
reduced IT maintenance,
overhead, and document
warehousing costs.
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What Benefits One, Could Provide Value to Many

Adoption agencies in other parts of the country may benefit as well. Based on its experience with the
State of Colorado and its agencies, Tmage has developed what it believes to be an exceptional package
for this very special need and has expanded its offering to all 50 states. The package is available for
Microsoft Windows, RedHat Linux and several flavors of UNIX including IBM AIX, HPUX and Sun Solaris.

The company shares the credit for its success with the UniVerse database technology underlying the
Tmage solution.

"We've built our solutions on UniVerse from the very beginning, and we're never regretted that early
decision. Rocket’s powerful database delivers the speed, flexibility, and range of capabilities we needed
to deliver a solution that handles documents, files, and video and audio records in one efficient,
cost-effective package. A traditional relational database could never have handled these diverse types of
media as quickly as inexpensively as UniVerse can”

© Rocket Software, Inc. or its affiliates 1990 — 2014. All rights reserved. Rocket and the Rocket Software logos are registered trademarks of Rocket Software,
Inc. Other product and service names might be trademarks of Rocket Software or its affiliates.

“We've built our solutions on

UniVerse from the very
beginning, and we've never
regretted that early decision.
Rocket’s powerful database
delivers the speed, flexibility,
and range of capabilities we
needed to deliver a solution
that handles documents, files,
and video and audio records in
one efficient, cost-effective
package. A traditional
relational database could
never have handled these
diverse types of media as
quickly and inexpensively as
UniVerse can.

Dave DeYoung

President
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